K. E. Palm
6363 Lansdale Rd.
Fort Worth, TX 76116
817-732-6618

April 14, 2004
To Whom It May Concern:

All Star Roofing and Remodeling re-roofed bath my personal residence and the 130
unit retirement apartments 1 owned, both being damaged from a hail storm in 1995,
In 2000 we again had a severe hailstorm where the apartments were damaged
extensively. Because of the good work Corky Randolph and his company did in
1995 1 called on him not only to replace my rool, but to handle the other damage
such as replacing damaged siding, air-conditioners, window screens and all other
items related to the damage from the storm. Not only did he do an excellent job in
the overall fix-up he was able to point out to the insurance adjuster items that the
adjuster had failed 1o note in his original estimate of cost (o repair. The adjuster
fully agreed with Corky's points and accordingly increased the amount of the claim.
I was very pleased and gladly recommend Corky Randolph and his company as
honest and dependable. He is an expert at handling insurance claims and getting
the damage from storms repaired on a timely basis, 1 believe the insurance
companies respect his integrity. For example he refuses to inflate his bid to cover
any deductible. The owner pays the deductible, period.

Sincerely,

R. E. Palm



